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Coral Springs Improvement District

February 11, 2013

Board of Supervisors
Coral Springs Improvement District

Dear Board Members:

The regular meeting of the Board of Supervisors of the Coral Springs
Improvement District will be held on Monday, February 18, 2013 at 4:00
P.M. in the District Offices, 10300 N. W. 11 Manor, Coral Springs, Florida.
Following is the advance agenda for this meeting.

Roll Call
Approval of the Minutes of the January 28, 2013 Meeting
Audience Comments
Consideration of Culvert Cleaning Bid
Discussion and Approval of Change in Credit Card Processor
Staff Reports
A. Manager
e Utility Billing Work Orders
B. Department Reports
e  Water
e Sewer
e Stormwater
e Field
¢ Human Resources
C. Attorney
D. Engineer
I Approval of Financial Statements for J anuary 2013
8. Supervisors’ Requests
9. Adjournment
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The Minutes of the January 28, 2013 Meeting are enclosed for your review.

The fourth order of business is consideration of Culvert Cleaning Bid. The
bid tabulation and bid forms are enclosed.

Enclosed under the fifth order of business is a letter from Mr. Daly and backup
information on Paymentus.

10300 N.W. 11th Manor ® Coral Springs, Florida 33071 ¢ (954) 753-0380 ¢ Fax (954) 755-6701



The utility billing work orders is enclosed under the Manager’s Report.

Financial statements for January are enclosed under the seventh order of
business.

I look forward to seeing you at the meeting and in the meantime if you have
any questions, please contact me.

Sincerely,
W

Kenneth Cassel/sd

District Manager

cc: Stephen Bloom Randy Frederick Kay Woodward
William Capko Troy Lyn Beverley Servé
Dan Daly John McKune Ed Stover

Shawn Frankenhauser =~ David McIntosh



Minutes



MINUTES OF MEETING
CORAL SPRINGS IMPROVEMENT DISTRICT

A public hearing of the Board of Supervisors of the Coral Springs Improvement District
was held on Monday, January 28, 2013 at 4:00 p.m. at the District Office, 10300 NW 11

Manor, Coral Springs, Florida. The regular meeting immediately followed.

Present and constituting a quorum were:

Martin Shank President

Theodore Mena Vice President

Duane Holland Secretary

Also present were:

Kenneth Cassel District Manager

William Capko District Counsel

Dan Daly Director of Operations

Kay Woodward District Accountant

Troy Lyn District Engineer

John McKune District Consultant

Jan Zilmer Human Resources

Alvan Jones Water Department

David McIntosh Wastewater Department

Randy Frederick Drainage

Shawn Frankenhauser Drainage

Steve Seigfried Field Superintendant

Bill Benson Keefe, McCullough & Company
Marc Grace Keefe, McCullough & Company
Glen Hanks Glen Hanks Consulting Engineer
Ryan O. Thomas Bohler Engineering

George Balaban Bohler Engineering

George Miller Severn Trent Services

Janice Swade
Sandra Demarco

Severn Trent Services
Severn Trent Services

The following is a summary of the minutes and actions taken during the January 28, 2013
CSID Board of Supervisors Public Hearing and Regular Meeting.

PUBLIC HEARING

FIRST ORDER OF BUSINESS Roll Call
Mr. Cassel called the public hearing to order and called the roll.

Unapproved Minutes



January 28, 2013 Coral Springs Improvement District

SECOND ORDER OF BUSINESS Public Hearing to Consider Vote to Stop
Paying Interest on Customer Deposits
There being no comments from the public, the next item followed.

THIRD ORDER OF BUSINESS Close Public Hearing

On MOTION by Mr. Mena seconded by Mr. Shank with all in
favor the public hearing was closed.

REGULAR MEETING

FIRST ORDER OF BUSINESS Roll Call
Mr. Cassel called the regular meeting to order at 4:05 p.m. and called the roll.

SECOND ORDER OF BUSINESS Approval of the Minutes of the December
17,2012 Meeting
Mr. Shank stated each Board member received a copy of the minutes of the December 17,

2012 meeting and requested any corrections, additions or deletions.

There not being any,

On MOTION by Mr. Holland seconded by Mr. Mena with all in
favor the minutes of the December 17, 2012 meeting were
approved.

THIRD ORDER OF BUSINESS Consideration of Action Regarding
Paying Interest on Customer Deposits
The following was discussed:

Mr. Mena MOVED to stop paying interest on customer deposits
and it was seconded by Mr. Shank.

The District has been paying two percent on customer deposits for several years. This is

an expense to the District.

On VOICE vote with all in favor the motion as previously stated
passed.

FOURTH ORDER OF BUSINESS Audience Comments
There not being any, the next item followed.

Unapproved Minutes 2



January 28, 2013 Coral Springs Improvement District

FIFTH ORDER OF BUSINESS Presentation and Acceptance of Financial

Audit for Fiscal Year 2012

Mr. Benson provided an overview of the financial audit.

Total revenues were $14.7 Million.

Total expenses were $10.4 Million.

The increase in net assets was $4,265,680.

There was discussion regarding refunding the 2002 Bond.

No deficiencies were found.

On MOTION by Mr. Mena seconded by Mr. Holland with all in
favor the financial audit for Fiscal Year 2012 was accepted.

SIXTH ORDER OF BUSINESS Consideration of Permit for BJ’s

Restaurant

Mzr. Hanks reviewed his recommendation and the following was discussed:

The applicant proposes to demolish the current structure, replace it with a smaller
structure and make improvements to the stormwater management system.

The site currently does not provide water quality treatment for stormwater runoff and
does not meet storage requirements for both the 10 year and 100 year storm events.
The applicant will provide full water quality treatment for the site. They will meet the
10 year storage requirements in exfiltration trench and will more than double storage
for the 100 year storm event.

Due to lack of record materials it is unknown whether there are stormwater inflows.

The applicant will need to identify and accommodate inflows if discovered.

On MOTION by Mr. Mena seconded by Mr. Holland with all in
favor the permit for BJ’s Restaurant was approved.

SEVENTH ORDER OF BUSINESS Consideration of Upgrade to PLC

Control Panels in Wastewater Plant by
ADS Engineering through Globaltech

This work authorization is to upgrade to PLC panels in the wastewater plant. The current

SCADA system is obsolete.

Unapproved Minutes 3



January 28, 2013 Coral Springs Improvement District

On MOTION by Mr. Mena seconded by Mr. Shank with all in
favor Work Authorization #72 upgrading to PLC Control Panels
was approved.

EIGHTH ORDER OF BUSINESS Consideration of Bids
A, Fall Arrest System Welding
Mr. McIntosh explained the need for a fall arrest system. Staff recommends awarding the

bid to Anzco Inc. in the amount of $45,097.

On MOTION by Mr. Holland seconded by Mr. Mena with all in
favor the fall arrest system welding was awarded to Anzco, Inc. in
the amount of $45,097.

B. Variable Frequency Drives for High Service Pumps
The VFD controlling pumps #8 and #9 broke and cannot be repaired. One bid was

received from Delta Controls in the amount of $17,396.70 for two 150 horsepower VFDs.

On MOTION by Mr. Mena seconded by Mr. Holland with all in
favor the bid for Variable Frequency Drives was awarded to Delta
Controls in the amount of $17,396.70.

C. Hydrological Monitoring Equipment for Stormwater Levels
This is for telemetry of water levels. Two vendors attended the pre-bid meeting;

however, only one bid was submitted from Hydrogauge, Inc. in the amount of $17,602.42.

On MOTION by Mr. Mena seconded by Mr. Shank with all in
favor the bid for hydrological monitoring equipment was awarded
to Hydrogauge, Inc. in the amount of $17,602.42.

EIGHTH ORDER OF BUSINESS Staff Reports
A. Manager
Mr. Cassel reported the following:

> The final amount to change to the alternate stack method of 50 foot stacks is
$270,557.54. Approval to proceed with modification of existing candy canes prior to
the finalization of the work authorization was requested. A breakdown of costs was
provided to the Board. This includes a pay in performance bond, which can be

removed.

Unapproved Minutes 4



January 28, 2013 Coral Springs Improvement District

On MOTION Mr. Holland seconded by Mr. Mena with all in favor
Work Authorization #73 was approved with removal of the pay in
performance bond.

» Proposals were obtained from five companies for tree removal. Staff recommends

approving the proposal from the lowest bidder, JLS Tree Service.

Mr. Holland MOVED to approve the lowest bid from JLS Tree
Service at a total cost of $15,990 and it was seconded by Mr.
Shank.

» Mr. Mena expressed concern whether JLS Tree Service has sufficient experience to
remove the large rubber tree. Mr. Daly explained they provide landscape services for

the District and have removed trees for the District after hurricanes.

On VOICE vote with all in favor the motion as previously stated
passed.

e Utility Billing Work Orders
e Water Break Reports
The above items are for informational purposes.

B. Director of Operations
o Water
Mr. Jones provided an update on the ammonium sulfate project. Several issues with the

water plant were discussed including warranty work on the skids.

e Sewer
Mr. McIntosh reported the E Plant was restarted and the F Plant is being emptied for

inspection. An official report will be completed by February 6, 2013. -

e Field
Mr. Seigfried reported the lift station project is expected to be completed in March.

e Stormwater

Mr. Frederick reported the LP tank project at Pump Station #2 will be completed by the

end of the week. The request for bids for the culvert cleaning project is being advertised.

Unapproved Minutes 5



January 28, 2013 Coral Springs Improvement District

e Human Resources
Mr. Zilmer reported this is the first month of the new pension plan and there have been no

issues. The majority of the money from the previous plans has been transferred and the

remainder will be transferred within the next few days. The company picnic is April 20, 2013.

D. Engineer
Mr. Lyn reported the following:

> New data was provided for the wells which is different then the information obtained
in June of 2012.

» Mr. Robertson, a hydro geologist, will conduct pump testing to make sure the wells
are performing and identify capacities in the wells to specify what pump is needed.

» They will investigate the possibility of rehabilitating some of the wells.

C. Attorney
Mr. Capko reported the following:

e CH2M Hill agreed to separate the fee overpayment issue and deal with it directly.

Staff will review the spreadsheet they submitted and provide a counteroffer.

e Mr. Bauman will meet with staff on January 29, 2013 to discuss the bank erosion

issue.
NINTH ORDER OF BUSINESS Approval of Financial Statements for
December 2012
The Board reviewed the financial statements.
TENTH ORDER OF BUSINESS Supervisors’ Request

The following was discussed:

e Mr. Mena discussed tree removal. He reviewed Section 27-408(3)(b) of the Broward
County Code of Ordinance which states, “removal of any tree that is hazardous to the
extent that its continued existence creates an imminent threat to public safety or
property” is exempt from Licensing.

e The City Manager and Mayor are willing to discuss and work with the District. They
want Mr. Mena, Mr. Capko, Mr. Cassel and Mr. Hearn to meet with the City
Manager.

e Mr. Shank complimented Mr. Mena for his work on the tree removal issue.

e Mr. Shank reported NSID will terminate their contract with the District.

Unapproved Minutes 6



January 28, 2013 Coral Springs Improvement District

ELEVENTH ORDER OF BUSINESS Adjournment
There being no further business,

On MOTION by Mr. Mena seconded by Mr. Holland with all in
favor the meeting was adjourned.

Kenneth Cassel Martin Shank
Assistant Secretary President

Unapproved Minutes 7
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Bid Form

Maintenance of District Canals

Coral Springs Improvement District

Shenandoah General Construction Company

Proposal of

Culvert Pipe Cleaning Bid #GF-2013-3

To furnish,
operate and maintain facilities in accordance with the attached list of
“Requirements”, Coral Improvement District, located in Broward County,
Florida.

Gentlemen;

The undersigned bidder has carefully examined the attached Requirements in Exhibit A &
Exhibit B, the site of the work and is familiar with the nature and extent of the
requirements and any local conditions that may in any manner affect the work to be
done and the equipment and labor required.

The undersigned agrees to furnish all labor, materials transportation and equipment
required and to the standards of quality and performance established by the District, for
the lump sum stated in the space herein below provided. It is understood that payment
will be in accordance with actual work performed.

Lump Sum Bid

Coral Springs Improvement Dis $ 165,000.00

Signed By:

Dated: Daniel DiMura, Vice President 2/11/13




Bid Form

Maintenance of District Canals

Coral Springs Improvement District

Proposalof S is H T e e
0/b 677 et
Tofumish, [othfma  Tvead , Ll 32 ]/7

operate and maintain facilities in accordance with the attached list of

“Requirements”, Coral Improvement District, located in Broward County,
Florida.

Gentlemen:

The undersigned bidder has carefully examined the attached Requirements in Exhibit A &
Exhibit B, the site of the work and is familiar with the nature and extent of the
requirements and any local conditions that may in any manner affect the work to be
done and the equipment and labor required.

The undersigned agrees to furnish all labor, materials transportation and equipment
required and to the standards of quality and performance established by the District, for
the lump sum stated in the space herein below provided. It is understood that payment
will be in accordance with actual work performed.

Lump Sum Bid
95
Coral Springs Improvement District 2 LUV . o
Signed By: Jexph 13 jellesd” fuze7
Dated: 4’77//}:;,!/’"’"‘ 2-/0- ,)\u" 73




Bid Form

Maintenance of District Canals

Coral Springs Improvement District

Proposal of Seamar Divers, LLC.

Bid No. GF 2013-3

To furnish, Culvert Pipe Cleaning
operate and maintain facilities in accordance with the attached list of
“Requirements”, Coral Improvement District, located in Broward County,
Florida.

Gentlemen:

The undersigned bidder has carefully examined the attached Requirements in Exhibit A &
Exhibit B, the site of the work and is familiar with the nature and extent of the
requirements and any local conditions that may in any manner affect the work to be
done and the equipment and labor required.

The undersigned agrees to furnish all labor, materials transportation and equipment
required and to the standards of quality and performance established by the District, for
the lump sum stated in the space herein below provided. It is understood that payment
will be in accordance with actual work performed.

Lump Sum Bid

Coral Springs Improvement District SO R OO

Signed By Eloy J Anaya

Dated: 02/08/2013
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Dear Board of Supervisors: February 11, 2013

For the past year, | have been in search of a company that can provide internet transaction processing,
IVR (interactive voice recognition) transactions, and pass-through scripting wherein the payment
processor receives account information such as name, account number, and amount due and populates
their web page fields with the information.

Our current payment processor is PayPal. They are a very reliable company. Unfortunately, their pricing
model is built to maximize their profit. In addition, PayPal doesn't offer IVR for "pay by phone”
transactions.

You may not be aware that our current electronic payments model is one that “Absorbs” the credit card
transaction fees. Unfortunately, the fees we have been paying PayPal have been rising over the years.

| have been in contact with a Payment Processing Company (PAYMENTUS) that uses a model which
“Absorbs” the fees into one dollar transaction amount. In other words, there are not any added fees such
as PCI compliance fees, Batch fees, Network fees etc. above the 2.38% credit card discount fee.

As you can see on the meeting handout, CSID paid PayPal a higher amount in fees than it would have
had Paymentus been our electronic payment processor.

| request you approve signing a three year service agreement with Paymentus and allow me to move
forward with this change.

“~Dan Daly

Director of Operations



Paymentus | The Real-Time Bill Payment Company

HOME

Solutions

ABOUT Us OUR SOLUTIONS YOUR INDUSTRY CONTAGT US CALL 1-800-420-1663

More Than Just Payments

Revenue
Management

Customer Self Service

= )
"| b

Next Generation Customer Self Communication
Bill Payments Service Management

Paymentus empowers your customers. The Paymentus 2.0 platform comes fully equipped with
several features designed to improve customer experience and increase their propensity to make

a payment;

+ 247 Payment Options - cuslomers can easily niake payments + All Payment Channels - customers can call into a dedicated VR
afler business hours and over the weekend using the Paymentus syslem, pay over lhs web, make a mabile payment or speak with
platform an agenlt

+ Real-time Payments - only Paymenlus otfers patent-pending « Al Payment Types - Paymenlus supporls credit, debil eCheck
technology thal allows payments to be made, processed and and cash, so no maller how your cuslomers prefer to pay, Ine

recognized in real-time

Customer Dashboard - a proprietary tool that gives custormers

platferm has a solution

Multipie Languages Supported - biliers can communicate wilh

Ihe ahilily lo view past and current bilis, make a one-time cuslomers In several languages (English, Spanish and

payment or schedule recurring payrents

French) through the fully integraled IVR payment channel

Calculate how much you'll save by switching to Paymentus

About Paymentus Corporation

Our team consisls of industry experts who have architected, buill, and supported comprehensive payment platforms for some of lhe largest organizations in Noith America,
With our unique solulions, Paymenlus has become one of the fastest growing companies in the billing solulion industry. The Paymentus Corporation has headquariers in
Charlotte and Toronto, with offices in Allanta, Santa Fe, and Vancouver. Read more aboul Paymentus >>

Main Navigation Our Solutions Industries

Hcrne_- B - Re;nue Enagernent ) Ulilities - - -

Aboul Us ) ) .l\lexl(_Be-r;eralion Bill gm_eng_ - M\:Il:liCi_pa!i.li.Es ] )
CESoluri;ns o o Cuslomér Self Service G_overnn‘-le_nl o a o
Your indué‘.ry B - C(;‘I;ul‘\‘l;‘/i_h;n Efi_anageme:[ - ;l;allhcar: N o -
Caree_r; - - . EI;;l-ronic?ill F're;lmer; a Insurance N N N
SomactUs - S FiTancia?erwce -

Contact Us

http://www.paymentus.com/solutions.html

Electronic Bill
Presentment

Page 1 of 1

Calculate

& Paymenlus Corp, All Righls Reserved

=

2/11/2013



We have over 500 clients in North America, and a 99.2 % client retention rate since our inception in
2004. Our clients cover a wide range of verticals, including Utility, City Services, Taxes, Hospitals — Health
Care, Finance, and Insurance. Some of our mid-sized Utility customers include:

# BILLS /

CLIENT NAME MONTH
Birmingham Water Works Board (AL) 205,000
Brownsville Public Utilities Board (TX) 58,400
Conway Corporation-(AR) 43,795
Contra Costa Water (CA) 60,000
CLAYTON COUNTY WATER AUTHORITY (GA) 90,000
City of Toledo - OH 127,000
Pittsburgh Water and Sewer Authority-PA 113,000
Western Virginia Water Authority - (VA) 58,000
City of Joliet - (IL) 47,567

# BILLS /

FLORIDA CLIENT NAME MONTH
DeSoto County (FL) 4,000
Greater Pine Island Water Association (FL) 6,800
Peoples Water-FL 8,500
Priority Submetering (FL) 1,000
Davie (FL) 8,000
St. Johns County Utility 35,000
Gateway Services Community Development District (FL) 7,867

Kissimmee Utility Authority (FL) 80,000 In Implementation
Lauderhill-Fl 22,357 In Implementation




Paymentus

MASTER SERVICES AGREEMENT

Customer: | Coral Springs Improvement District
Customer Address: | 10300 NW 11th Manor, Coral Springs, FL 33071
Contact for Notices to Customer: | Dan Daly, Director of Operations

Estimated Yearly Bills / Invoices: | 120,000

This Master Services Agreement (“Master Agreement”) is entered into as of the Effective Date below ,
by and between the Customer (“Customer”) identified above and Paymentus Corporation, a Delaware
Corporation (“Paymentus”).

WHEREAS Paymentus desires to provide and the Client desires to receive certain services under the
terms and conditions set forth in this Agreement. Paymentus provides electronic bill payment services to
utilities, municipalities, insurance and other businesses.

NOW, THEREFORE, in consideration of the mutual covenants hereinafter set forth, the receipt and
sufficiency of which are hereby acknowledged, the parties, intending to be legally bound, hereby covenant
and agree as follows. This Agreement consists of this signature page, General Terms and Conditions, and
the attachments (“Attachments”) with schedules (“Schedules”) listed below:

Schedule A: Paymentus Service Fee Schedule

Schedule B: Paymentus Enterprise Communications Manager (ECM)

This Agreement represents the entire understanding between the parties hereto with respect to its
subject matter and supersedes all other written or oral agreements heretofore made by or on behalf of
Paymentus or Customer with respect to the subject matter hereof and may be changed only by agreements
in writing signed by the authorized representatives of the parties.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly
authorized representatives

Customer: Paymentus:
By: By:

Name: Name:

Title: Title:

Date: Date:




Paymentus

GENERAL TERMS AND CONDITIONS

1 Definitions:

For the purposes of this Agreement, the following terms and words shall have the meaning
ascribed to them, unless the context clearly indicates otherwise.

1.1 “Agreement “ or “Contract’ shall refer to this Agreement, as amended from time to time, which
shall constitute an authorization for the term of this contract for Paymentus to be the exclusive
provider of services, stated herein, to the Customer

1.2 “User” shall mean the users of the Customer’s services

1.3 “Effective Date” shall be the last date upon which the parties signed this Agreement. The
Agreement will not be effective against any party until the said date

1.4 “Launch Date” shall be the date on which Customer launches this service to the Users

1.5 “Payment’ shall mean Users to make payments for Customer’s services or Customer's bills

1.6 “Payment Amount” shall mean the bill amount User wants to pay to the Customer.

1.7 “Services” shall include the performance of the Services outlined in section 2 of this Agreement

1.8 “Paymentus Authorized Processor” shall mean a Paymentus authorized merchant account

provider and payment processing gateway

1.9 “Reversed or Charged-back Transactions” shall mean cancelled transactions due to User error,
or a User's challenge to Payment authenticity.

1.10 “Average Bill Amount” shall mean the total amount of Payments collected through Paymentus
system in a given month divided by the number of the Payments for the same month.

2 Description of Services to be performed

21 Scope of Services

Paymentus shall provide Users the opportunity to make Payments by Visa, MasterCard, Discover,
E-check and other payment methods as deemed necessary by Paymentus. Payments may be made by
Interactive Telephone Voice Response System (“IVR”) or secure Internet interface provided at the
Paymentus Corporation's web site or other websites part of Paymentus’ Instant Payment Network
(“WebSites"), collectively referred to as the (“System”).

2.2 Professionalism

Paymentus shall perform in a professional manner all Services required to be performed under this
Agreement.



Paymentus

3 Compensation

3.1 No Cost Installation

Paymentus will charge no fees related to the initial setup and personalization of its standard service
for both Web and IVR interfaces.

3.2 Paymentus Service Fee

For each payment, Paymentus will charge a Paymentus Service Fee as per Schedule A.
Paymentus Service Fee collected will be used to pay the corresponding Credit Card transaction fees or
transaction fees associated with Debit Cards or eChecks (hereinafter called “Transaction Fees”) except for
the return items (eCheck returns or Credit/Debit Card chargebacks)..

A schedule of Paymentus Service Fee is attached hereto as Schedule A. The Paymentus Service
Fee is based on the assumption that the aggregate Payment Amount collected each month from the use of
non-utility rate qualified cards (‘“Non-Qualified”) such as commercial cards or purchase cards shall not
exceed 5%. Should the Non-Qualified Payment Amount exceed 5% of the total Payment Amount in any
month (“Additional Non-Qualified Amount), Paymentus shall apply a non-qualified adjustment of 3.5% on the
Additional Non-Qualified Amount, in addition to the Paymentus Service Fee. Paymentus can amend this
schedule upon prior written notice to the Customer, if such change is required due to changes in the Visa
and MasterCard regulations or changes in Credit Card fees or changes in the Average Bill Amount.

4 Payment Processing
41 Integration with Customer’s Billing System

At no cost to Customer, Paymentus will develop one (1) file format interface with Customer’s billing
system using Customer’s existing text file format currently used to post payments to Customer's billing
system. Customer will be responsible to provide Paymentus with the one file format specification and will
fully cooperate with Paymentus during the development of the said interface. If Customer chooses to create
an automated file integration process to download the posting file, due to Paymentus security requirements,
Customer will use Paymentus specified integration process.

4.2 Explicit User Confirmation

Paymentus shall confirm the dollar amount of all Payments and the corresponding Paymentus
Service Fee to be charged to a Card and electronically obtain the User approval of such charges prior to
initiating Card authorizations transaction. Paymentus will provide User with electronic confirmation of all
transactions.

4.3 Merchant Account

Paymentus will arrange for the Customer to have a merchant account with the Paymentus
Authorized Processor for processing and settlement of the credit card transactions.

4.4 Card Authorization

For authorization purposes, Paymentus will electronically transmit all Card transactions to the
appropriate Card-processing center, in real time as the transactions occur.

4.5 Settlement

Paymentus together with its authorized Card processor shall forward the payment transactions and
corresponding Paymentus Service Fee to the appropriate card organizations for settlement directly to the
Customer's depository bank account previously designated by the Customer (hereinafter the “Customer
Bank Account”).

Paymentus will debit the Paymentus Service Fees from Customer's account on a monthly basis.

-3-



Paymentus

Paymentus together with Paymentus Authorized Processor will continuously review its settlement and direct
debit processes for its simplicity and efficiencies. Customer and Paymentus agree to fully co-operate with
each other if Paymentus were to change its settlement and invoicing processes.

4.6 Reversed or Chargeback Transactions

With respect to all Reversed or Chargeback Transactions the Customer authorizes Paymentus and
Paymentus Authorized Processor (and/or the respective card organization) to debit the Customer Bank
Account for the Payment Amount and Paymentus shall refund to the Card organization for credit back to the
User the corresponding Paymentus Service Fees.

Paymentus together with Paymentus Authorized Processor will continuously review its processes
for Reversed or Chargeback transactions, for simplicity and efficiencies. Customer and Paymentus agree to
reasonably co-operate with each other if Paymentus requires any change its seftlement and invoicing
processes for such transactions.

5 General Conditions of Services

51 Service Reports

Paymentus shall provide Customer with reports summarizing use of the Services by Users for a
given reporting period.

5.2 User Adoption Communication by Customer

Customer will make Paymentus’ Services available to its residential and commercial customers by
different means of customer communication including a) through bills, invoices and other notices; b) by
providing IVR and Web payment details on the Customer’s website including a “Pay Now” or similar link on a
mutually agreed prominent place on the web site; ¢) through customer's general IVR/Phone system; and d)
other channels deemed appropriate by the Customer.

Paymentus shall provide Customer with logos, graphics and other marketing materials for
Customer's use in its communications with its users regarding the Services and/or Paymentus.

Both parties agree that Paymentus will be presented as a payment method option. Customer will
communicate Paymentus option to its end residential and commercial customers wherever Customer
usually communicates its other payment methods.

5.3 Independent Contractor

Customer and Paymentus agree and understand that the relationship between both parties is that
of an independent contractor.

5.4 Customer’s Responsibilities

In order for Paymentus to provide Services outlined in this Agreement, the Customer shall co-
operate with Paymentus by:

(i Customer will enter into all applicable merchant Card or cash management agreements.

(i) For the duration of this Agreement, Customer will keep a bill payment link connecting to
Paymentus System at a prominent and mutually agreed location on the Customer website.
The phone number for the IVR payment will also be added to the web site. Customer will
also add the IVR payment option as part of the Customer’s general phone system.

(iii) User Adoption marketing as described in 5.2.

(iv) Within 30 days of the merchant account setup, Customer will launch the service to the
Users.



V)

Paymentus

For the purpose of providing Customer a posting file for posting to Customer’s billing
system, Customer will provide the file format specification currently used to post its
payments to the billing system. Customer will fully cooperate with Paymentus and provide
the information required to integrate with Customer’s billing system.



Paymentus

6 Governing Laws

This Agreement shall be governed by the laws of the state of Delaware.

7 Communications

71 Authorized Representative

Each party shall designate an individual to act as a representative for the respective party, with the
authority to transmit instructions and receive information. The parties may from time to time designate other
individuals or change the individuals.
7.2 Notices

All notices of any type hereunder shall be in writing and shall be given by Certified Mail or by a
national courier or by hand delivery to an individual authorized to receive mail for the below listed
individuals, all to the following individuals at the following locations:

To Customer

clo
( ) - (Phone)
( ) - (Fax)

To Paymentus
c/o President and CEO

3455 Peachtree Road N.E. 5" Floor
Atlanta, GA 30326

(888) 476-8910 (Phone)
(877) 882-1676 (Fax)

Notices shall be declared to have been given or received on the date the notice is physically received if
given by hand delivery, or if notices given by US Post, then notice shall be deemed to have been given upon
on date said notice was deposited in the mail addressed in the manner set forth above. Any party hereto by
giving notice in the manner set forth herein may unilaterally change the name of the person to whom notice
is to be given or the address at which the notice is to be received.

7.3 Interpretation

It is the intent of the parties that no portion of this Agreement shall be interpreted more harshly
against either of the parties as the drafter.

7.4 Amendment of Agreement

Modifications or changes in this Agreement must be in writing and executed by the parties bound to
this Agreement.

7.5 Severability
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If a word, sentence or paragraph herein shall be declared illegal, unenforceable, or
unconstitutional, the said word, sentence or paragraph shall be severed from this Agreement, and this
Agreement shall be read as if said word, sentence or paragraph did not exist.

7.6 Attorney’s Fees

Should any litigation arise concerning this Agreement between the parties hereto, the parties agree
to bear their own costs and attorney’s fees.

7.7 Confidentiality

Customer will not disclose to any third party or use for any purpose inconsistent with this
Agreement any confidential or proprietary non-public information it obtains during the term of this Agreement
about Paymentus’ business, operations, financial condition, technology, systems, no-how, products,
services, suppliers, customers, marketing data, plans, and models, and personnel. Paymentus will not
disclose to any third party or use for any purpose inconsistent with this Agreement any confidential User
information it receives in connection with its performance of the services.

7.8 Intellectual Property

In order that the Customer may promote the Services and Paymentus’ role in providing the
Services, Paymentus grants to Customer a revocable, non-exclusive, royalty-free, license to use
Paymentus’ logo and other service marks (the “Paymentus Marks”) for such purpose only. Customer does
not have any right, title, license or interest, express or implied in and to any object code, software, hardware,
trademarks, service mark, trade name, formula, system, know-how, telephone number, telephone line,
domain name, URL, copyright image, text, script (including, without limitation, any script used by Paymentus
on the IVR or the WebSite) or other intellectual property right of Paymentus ("Paymentus Intellectual
Property”). All Paymentus Marks, Paymentus Intellectual Property, and the System and all rights therein
(other than rights expressly granted herein) and goodwill pertain thereto belong exclusively to Paymentus.

7.9 Force Majeure

Paymentus will be excused from performing the Services as contemplated by this Agreement to the
extent its performance is delayed, impaired or rendered impossible by acts of God or other events that are
beyond Paymentus’ reasonable control and without its fault or judgment, including without limitation, natural
disasters, war, terrorist acts, riots, acts of a governmental entity (in a sovereign or contractual capacity), fire,
storms, quarantine restrictions, floods, explosions, labor strikes, labor walk-outs, extra-ordinary losses
utilities (including telecommunications services), external computer “hacker’ attacks, and/or delays of
common carrier.

7.10 Time of the Essence

Paymentus and Customer acknowledge and agree that time is of the essence for the completion of
the Services to be performed and each party’s respective obligations under this Agreement.

8 Indemnification
8.1 Paymentus Indemnification and Hold Harmless

Paymentus agrees to the fullest extent permitted by law, to indemnify and hold harmless the
Customer and its governing officials, agents, employees, and attorneys (collectively, the “Customer
Indemnitees”) from and against all liabilities, demands, losses, damages, costs or expenses (including
reasonable attorney’s fees and costs), incurred by any Customer Indemnitee as a result or arising out of (i)
the willful misconduct or negligence of Paymentus in performing the Services or (ii) a material breach by
Paymentus of its covenants.

8.2 Customer Indemnification and Hold Harmless
Customer agrees to the fullest extent permitted by law, to indemnify and hold harmless Paymentus,

its affiliates, officers, directors, stockholders, agents, employees, and representatives, (collectively, the
“Paymentus Indemnitees”) from and against all liabilities, demands, losses, damages, costs or expenses

r
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(including without limitation reasonable attorney’'s fees and expenses) incurred by any Paymentus
Indemnitee as a result or arising out of (i) the willful misconduct or negligence of Customer related to the
Services or (i) a material breach of Customer’s covenants.

8.3 Warranty Disclaimer

Except as expressly set forth in this Agreement, Paymentus disclaims all other representations or
warranties, express or implied, made to the Customer or any other person, including without limitation, any
warranties regarding quality, suitability, merchantability, fitness, for a particular purpose or otherwise of any
services or any good provided incidental to the Services provided under this Agreement.

8.4 Limitation of Liability

Notwithstanding the foregoing, the parties agree that neither party shall be liable to the other for
any lost profits, lost savings or other special, indirect or consequential damages, even if the party has been
advised of or could have foreseen the possibility of such damages. Paymentus' total liability for damages for
any and all actions associated with this Agreement or the Services shall in no event exceed the specific
dollar amount of the Paymentus Service Fee paid to Paymentus for the particular payment transaction which
is the subject matter of the claim of damage.

9 Term and Termination

9.1 Term

The term of this Agreement shall commence on the effective date of this Agreement and continue for a
period of 3 (three) years (“Initial Term”) from the Launch Date. Services under this Agreement shall begin
within 30 days of the merchant account setup.

At the end of the Initial Term, this Agreement will automatically renew for successive three (3) year
periods unless either Customer or Paymentus provide the other party with not less than 6 (six) months prior
written notice before such automatic renewal date that such party elects not to automatically renew the term
of this Agreement.

9.2 Material Breach

A material breach of this Agreement shall be cured within 90 (ninety) days (“Cure Period”) after a
party notifies the other of such breach. In the event, such material breach has not been cured within the
Cure Period, the non-breaching party can terminate this Agreement by providing the other party with a 30
(thirty) days notice.

9.3 Upon Termination

Upon termination of this Agreement, the parties agree to cooperate with one another to ensure that
all Payments are accounted for and all refundable transactions have been completed. Upon termination,
Paymentus shall cease all Services being provided hereunder unless otherwise directed by the Customer in
writing.
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Schedule A — Paymentus Service Fee Schedule

Paymentus Service Fee charged to the Customer will be based on the following model:

Absorbed Fee Model

(0 Absorbed Model
0 Average Bill Amount: $100.00
O Paymentus Service Fee per qualified utility rate transaction

e Credit/Debit Card $2.50 (Visa, MasterCard , Discover utility Program Rate)
e ACH/ eCheck $1.50

Note: The Maximum Amount per Payment on each qualified utility rate transaction is $500. The service fee
is $2.50 per $500 increment. This transaction service fee increases by $2.50 for each $500 increment per
transaction, up to a maximum of $5,000.

Paymentus may apply different limits per transactions for user adoption or to mitigate risks.
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Schedule B: Paymentus Enterprise Communications Manager (ECM)

Paymentus Enterprise Communications Manager consists of Paymentus’ pre-recorded messages for
payments reminders and service outage alerts. Automated messages can be sent to your customers
through the Paymentus platform by automated phone, email, and SMS (Short Message Service) Text

Messaging. There is no charge to the Customer for the infrastructure enabling these services.

ECM FEE STRUCTURE
For Paymentus standard campaign messages

O Up to 500 Messages Per Month No Charge
0  In Excess of Allotted Messages per Month
O  $0.15 per IVR and SMS message

O  $0.05 per Email message

Customer: Paymentus:
By: By:

Name: Name:

Title: Title:

Date: Date:

-10 -
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MASTER SERVICES AGREEMENT

Customer: | Coral Springs Improvement District
Customer Address: | 10300 NW 11th Manor, Coral Springs, FL 33071
Contact for Notices to Customer: | Dan Daly, Director of Operations

Estimated Yearly Bills / Invoices: | 120,000

This Master Services Agreement (“Master Agreement”) is entered into as of the Effective Date below ,
by and between the Customer (“Customer”) identified above and Paymentus Corporation, a Delaware
Corporation (“Paymentus”).

WHEREAS Paymentus desires to provide and the Client desires to receive certain services under the
terms and conditions set forth in this Agreement. Paymentus provides electronic bill payment services to
utilities, municipalities, insurance and other businesses.

NOW, THEREFORE, in consideration of the mutual covenants hereinafter set forth, the receipt and
sufficiency of which are hereby acknowledged, the parties, intending to be legally bound, hereby covenant
and agree as follows. This Agreement consists of this signature page, General Terms and Conditions, with
schedules (“Schedules”) listed below:

Schedule A: Paymentus Service Fee Schedule

Schedule B: Paymentus Enterprise Communications Manager (ECM)

This Agreement represents the entire understanding between the parties hereto with respect to its
subject matter and supersedes all other written or oral agreements heretofore made by or on behalf of
Paymentus or Customer with respect to the subject matter hereof and may be changed only by agreements
in writing signed by the authorized representatives of the parties.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly
authorized representatives

Customer: Paymentus:
By: By:

Name: Name:

Title: Title:

Date: Date:
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GENERAL TERMS AND CONDITIONS

Definitions:

For the purposes of this Agreement, the following terms and words shall have the meaning

ascribed to them, unless the context clearly indicates otherwise.

1.1

1.2
1.3

1.4
1.5
1.6
1.7

1.8

1.9

21

“Agreement “ or “Contract” shall refer to this Agreement, as amended from time to time, which
shall constitute an authorization for the term of this contract for Paymentus to be the exclusive
provider of services, stated herein, to the Customer

“User” shall mean the users of the Customer’s services

“Effective Date” shall be the last date upon which the parties signed this Agreement. The
Agreement will not be effective against any party until the said date

“Launch Date" shall be the date on which Customer launches this service to the Users
“Payment” shall mean Users to make payments for Customer’s services or Customer’s bills
“Payment Amount” shall mean the bill amount User wants to pay to the Customer.

“Services” shall include the performance of the Services outlined in section 2 of this Agreement

“Paymentus Authorized Processor” shall mean a Paymentus authorized merchant account
provider and payment processing gateway

“Reversed or Charged-back Transactions” shall mean cancelled transactions due to User error,
or a User’s challenge to Payment authenticity.

“Average Bill Amount” shall mean the total amount of Payments collected through Paymentus
system in a given month divided by the number of the Payments for the same month.

Description of Services to be performed

Scope of Services

Paymentus shall provide Users the opportunity to make Payments by Visa, MasterCard, Discover,

E-check and other payment methods as deemed necessary by Paymentus. Payments may be made by
Interactive Telephone Voice Response System (“IVR") or secure Internet interface provided at the
Paymentus Corporation's web site or other websites part of Paymentus' Instant Payment Network
("WebSites”), collectively referred to as the (“System”).

2.2 Professionalism
Paymentus shall perform in a professional manner all Services required to be performed under this
Agreement.
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3 Compensation

3.1 No Cost Installation

Paymentus will charge no fees related to the initial setup and personalization of its standard service
for both Web and IVR interfaces.

3.2 Paymentus Service Fee

For each payment, Paymentus will charge a Paymentus Service Fee as per Schedule A.
Paymentus Service Fee collected will be used to pay the corresponding Credit Card transaction fees or
transaction fees associated with Debit Cards or eChecks (hereinafter called “Transaction Fees”) except for
the return items (eCheck returns or Credit/Debit Card chargebacks)..

A schedule of Paymentus Service Fee is attached hereto as Schedule A. The Paymentus Service
Fee is based on the assumption that the aggregate Payment Amount collected each month from the use of
non-utility rate qualified cards (“Non-Qualified”) such as commercial cards or purchase cards shall not
exceed 5%. Should the Non-Qualified Payment Amount exceed 5% of the total Payment Amount in any
month (“Additional Non-Qualified Amount), Paymentus shall apply a non-qualified adjustment of 3.5% on the
Additional Non-Qualified Amount, in addition to the Paymentus Service Fee. Paymentus can amend this
schedule upon prior written notice to the Customer, if such change is required due to changes in the Visa
and MasterCard regulations or changes in Credit Card fees or changes in the Average Bill Amount.

4 Payment Processing

4.1 Integration with Customer’s Billing System

At no cost to Customer, Paymentus will develop one (1) file format interface with Customer’s billing
system using Customer’s existing text file format currently used to post payments to Customer’s billing
system. Customer will be responsible to provide Paymentus with the one file format specification and will
fully cooperate with Paymentus during the development of the said interface. If Customer chooses to create
an automated file integration process to download the posting file, due to Paymentus security requirements,
Customer will use Paymentus specified integration process.

4.2 Explicit User Confirmation

Paymentus shall confirm the dollar amount of all Payments and the corresponding Paymentus
Service Fee to be charged to a Card and electronically obtain the User approval of such charges prior to
initiating Card authorizations transaction. Paymentus will provide User with electronic confirmation of all
transactions.

4.3 Merchant Account

Paymentus will arrange for the Customer to have a merchant account with the Paymentus
Authorized Processor for processing and settlement of the credit card transactions.

4.4 Card Authorization

For authorization purposes, Paymentus will electronically transmit all Card transactions to the
appropriate Card-processing center, in real time as the transactions occur.

4.5 Settlement

Paymentus together with its authorized Card processor shall forward the payment transactions and
corresponding Paymentus Service Fee to the appropriate card organizations for settlement directly to the
Customer's depository bank account previously designated by the Customer (hereinafter the “Customer
Bank Account”).
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Paymentus will debit the Paymentus Service Fees from Customer’s account on a monthly basis.
Paymentus together with Paymentus Authorized Processor will continuously review its settlement and direct
debit processes for its simplicity and efficiencies. Customer and Paymentus agree to fully co-operate with
each other if Paymentus were to change its settlement and invoicing processes.

4.6 Reversed or Chargeback Transactions

With respect to all Reversed or Chargeback Transactions the Customer authorizes Paymentus and
Paymentus Authorized Processor (and/or the respective card organization) to debit the Customer Bank
Account for the Payment Amount and Paymentus shall refund to the Card organization for credit back to the
User the corresponding Paymentus Service Fees.

Paymentus together with Paymentus Authorized Processor will continuously review its processes
for Reversed or Chargeback transactions, for simplicity and efficiencies. Customer and Paymentus agree to
reasonably co-operate with each other if Paymentus requires any change its settlement and invoicing
processes for such transactions.

5 General Conditions of Services

5.1 Service Reports

Paymentus shall provide Customer with reports summarizing use of the Services by Users for a
given reporting period.

5.2 User Adoption Communication by Customer

Customer will make Paymentus' Services available to its residential and commercial customers by
different means of customer communication including a) through bills, invoices and other notices; b) by
providing IVR and Web payment details on the Customer’s website including a “Pay Now” or similar link on a
mutually agreed prominent place on the web site; ¢) through customer’s general IVR/Phone system; and d)
other channels deemed appropriate by the Customer.

Paymentus shall provide Customer with logos, graphics and other marketing materials for
Customer's use in its communications with its users regarding the Services and/or Paymentus.

Both parties agree that Paymentus will be presented as a payment method option. Customer will
communicate Paymentus option to its end residential and commercial customers wherever Customer
usually communicates its other payment methods.

5.3 Independent Contractor

Customer and Paymentus agree and understand that the relationship between both parties is that
of an independent contractor.

5.4 Customer’s Responsibilities

In order for Paymentus to provide Services outlined in this Agreement, the Customer shall co-
operate with Paymentus by:

(i) Customer will enter into all applicable merchant Card or cash management agreements.

(if) For the duration of this Agreement, Customer will keep a bill payment link connecting to
Paymentus System at a prominent and mutually agreed location on the Customer website.
The phone number for the IVR payment will also be added to the web site. Customer will
also add the IVR payment option as part of the Customer’s general phone system.

(iii) User Adoption marketing as described in 5.2.

(iv) Within 30 days of the merchant account setup, Customer will launch the service to the
Users.
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For the purpose of providing Customer a posting file for posting to Customer's billing
system, Customer will provide the file format specification currently used to post its
payments to the billing system. Customer will fully cooperate with Paymentus and provide
the information required to integrate with Customer’s billing system.
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6 Governing Laws

This Agreement shall be govemed by the laws of the state of Florida.

7 Communications

71 Authorized Representative

Each party shall designate an individual to act as a representative for the respective party, with the
authority to transmit instructions and receive information. The parties may from time to time designate other
individuals or change the individuals.

7.2 Notices

All notices of any type hereunder shall be in writing and shall be given by Certified Mail or by a
national courier or by hand delivery to an individual authorized to receive mail for the below listed
individuals, all to the following individuals at the following locations:

To Customer

clo
( ) - (Phone)
( ) - (Fax)

To Paymentus
c/o President and CEO

3455 Peachtree Road N.E. 5" Floor
Atlanta, GA 30326

(888) 476-8910 (Phone)
(877) 882-1676 (Fax)

Notices shall be declared to have been given or received on the date the notice is physically received if
given by hand delivery, or if notices given by US Post, then notice shall be deemed to have been given upon
on date said notice was deposited in the mail addressed in the manner set forth above. Any party hereto by
giving notice in the manner set forth herein may unilaterally change the name of the person to whom notice
is to be given or the address at which the notice is to be received.

7.3 Interpretation

It is the intent of the parties that no portion of this Agreement shall be interpreted more harshly
against either of the parties as the drafter.

7.4 Amendment of Agreement

Modifications or changes in this Agreement must be in writing and executed by the parties bound to
this Agreement.

7.5 Severability
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If a word, sentence or paragraph herein shall be declared illegal, unenforceable, or
unconstitutional, the said word, sentence or paragraph shall be severed from this Agreement, and this
Agreement shall be read as if said word, sentence or paragraph did not exist.

7.6 Attorney’s Fees

Should any litigation arise concerning this Agreement between the parties hereto, the parties agree
to bear their own costs and attorney’s fees.

7.7 Confidentiality

To the extent permitted by law, Customer will not disclose to any third party or use for any purpose
inconsistent with this Agreement any confidential or proprietary non-public information it obtains during the
term of this Agreement about Paymentus’ business, operations, financial condition, technology, systems, no-
how, products, services, suppliers, customers, marketing data, plans, and models, and personnel.
Paymentus will not disclose to any third party or use for any purpose inconsistent with this Agreement any
confidential User information it receives in connection with its performance of the services.

7.8 Intellectual Property

In order that the Customer may promote the Services and Paymentus' role in providing the
Services, Paymentus grants to Customer a revocable, non-exclusive, royalty-free, license to use
Paymentus’ logo and other service marks (the “Paymentus Marks”) for such purpose only. Customer does
not have any right, title, license or interest, express or implied in and to any object code, software, hardware,
trademarks, service mark, trade name, formula, system, know-how, telephone number, telephone line,
domain name, URL, copyright image, text, script (including, without limitation, any script used by Paymentus
on the IVR or the WebSite) or other intellectual property right of Paymentus (“Paymentus Intellectual
Property”). All Paymentus Marks, Paymentus Intellectual Property, and the System and all rights therein
(other than rights expressly granted herein) and goodwill pertain thereto belong exclusively to Paymentus.

7.9 Force Majeure

Paymentus will be excused from performing the Services as contemplated by this Agreement to the
extent its performance is delayed, impaired or rendered impossible by acts of God or other events that are
beyond Paymentus’ reasonable control and without its fault or judgment, including without limitation, natural
disasters, war, terrorist acts, riots, acts of a governmental entity (in a sovereign or contractual capacity), fire,
storms, quarantine restrictions, floods, explosions, labor strikes, labor walk-outs, extra-ordinary losses
utilities (including telecommunications services), denial of service type of external computer “hacker”
attacks, and/or delays of common carrier.

7.10 Time of the Essence
Paymentus and Customer acknowledge and agree that time is of the essence for the completion of

the Services to be performed and each party's respective obligations under this Agreement.

8 Indemnification

8.1 Paymentus Indemnification and Hold Harmless

Paymentus agrees to the fullest extent permitted by law, to indemnify and hold harmless the
Customer and its governing officials, agents, employees, and attorneys (collectively, the “Customer
Indemnitees”) from and against all liabilities, demands, losses, damages, costs or expenses (including
reasonable attorney’s fees and costs), incurred by any Customer Indemnitee as a result or arising out of (i)
the willful misconduct or negligence of Paymentus in performing the Services or (i) a material breach by
Paymentus of its covenants.

8.2 Customer Indemnification and Hold Harmless
Customer agrees to the fullest extent permitted by law, to indemnify and hold harmless Paymentus,

its affiliates, officers, directors, stockholders, agents, employees, and representatives, (collectively, the
“Paymentus Indemnitees”) from and against all liabilities, demands, losses, damages, costs or expenses

87 =
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(including without limitation reasonable attorney’'s fees and expenses) incurred by any Paymentus
Indemnitee as a result or arising out of (i) the willful misconduct or negligence of Customer related to the
Services or (i) a material breach of Customer’s covenants.

8.3 Warranty Disclaimer

Except as expressly set forth in this Agreement, Paymentus disclaims all other representations or
warranties, express or implied, made to the Customer or any other person, including without limitation, any
warranties regarding quality, suitability, merchantability, fitness, for a particular purpose or otherwise of any
services or any good provided incidental to the Services provided under this Agreement.

8.4 Limitation of Liability

Notwithstanding the foregoing, the parties agree that neither party shall be liable to the other for
any lost profits, lost savings or other special, indirect or consequential damages, even if the party has been
advised of or could have foreseen the possibility of such damages. Paymentus’ total liability for damages for
any and all actions associated with this Agreement or the Services shall in no event exceed the specific
dollar amount of the Paymentus Service Fee paid to Paymentus for the particular payment transaction which
is the subject matter of the claim of damage.

9 Term and Termination

9.1 Term

The term of this Agreement shall commence on the effective date of this Agreement and continue for a
period of 3 (three) years (“Initial Term”) from the Launch Date. Services under this Agreement shall begin
within 30 days of the merchant account setup.

At the end of the Initial Term, this Agreement will automatically renew for successive three (3) year
periods unless either Customer or Paymentus provide the other party with not less than 6 (six) months prior
written notice before such automatic renewal date that such party elects not to automatically renew the term
of this Agreement.

9.2 Material Breach

A material breach of this Agreement shall be cured within 90 (ninety) days (“Cure Period”) after a
party notifies the other of such breach. In the event, such material breach has not been cured within the
Cure Period, the non-breaching party can terminate this Agreement by providing the other party with a 30
(thirty) days notice.

9.3 Upon Termination

Upon termination of this Agreement, the parties agree to cooperate with one another to ensure that
all Payments are accounted for and all refundable transactions have been completed. Upon termination,
Paymentus shall cease all Services being provided hereunder unless otherwise directed by the Customer in
writing.
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Schedule A — Paymentus Service Fee Schedule

Paymentus Service Fee charged to the Customer will be based on the following model:

Absorbed Fee Model

O Absorbed Model
O Average Bill Amount: $100.00
0O Paymentus Service Fee per qualified utility rate transaction

o Credit/Debit Card $2.50 (Visa, MasterCard , Discover utility Program Rate)
e ACH/ eCheck $1.50

Note: The Maximum Amount per Payment on each qualified utility rate transaction is $500. The service fee
is $2.50 per $500 increment. This transaction service fee increases by $2.50 for each $500 increment per
transaction, up to a maximum of $5,000.

Paymentus may apply different limits per transactions for user adoption or to mitigate risks.
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Schedule B: Paymentus Enterprise Communications Manager (ECM)

Paymentus Enterprise Communications Manager consists of Paymentus’ pre-recorded messages for
payments reminders and service outage alerts. Automated messages can be sent to your customers
through the Paymentus platform by automated phone, email, and SMS (Short Message Service) Text

Messaging. There is no charge to the Customer for the infrastructure enabling these services.

ECM FEE STRUCTURE
For Paymentus standard campaign messages

O Up to 500 Messages Per Month No Charge
0O In Excess of Allotted Messages per Month
0 $0.15 per IVR and SMS message

0 $0.05 per Email message

Customer: Paymentus:
By: ] By:

Name: Name:

Title: Title:

Date: Date:

-10-
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Coral Springs
Improvement District

Financial Reporting
for
JANUARY 2013

February 18, 2013
Board of Supervisors Meeting




Coral Springs Improvement District

Balance Sheet

All Fund Types and Account Groups

January 31, 2013

General Water & Sewer General

Description Fund Fund Fixed Assets Totals
ASSETS
Cash & Cash Equivalents:

Checking Accounts $ 5318736 § 8,689,743 % - 14,008,479

Cash on Hand - 500 - 500

Money Market Accounts 3,234,897 4,752,765 - 7,987,662

State Board of Admin. (Net) 9,635 56,780 - 66,415

Certificates of Deposit 258,849 257,486 - 516,335
Restricted Cash - - B -
Restricted Investments - 8,951,817 - 8,951,817
Accounts Receivable - 1,129,481 - 1,129,481
Unbilled Utitity Revenues Receivable - 680,051 . 680,051
Accrued Interest Receivable 1,040 - E 1,040
Due from Other Funds - 610 - 610
Prepaid Expenses 23,323 281,403 - 304,726
Bond Costs (2007 Series) - 888,758 - 888,758
Bond Finance Costs - 47,398 - 47,398
Land - 361,739 553,200 914,939
Easements - 394,998 - 394,998
Meters in Field (Net) - 102,975 - 102,975
Machinery & Equipment (Net) - 220,856 646,005 866,861
Imp. Other than Bldgs (Net) - 33,339,866 6,633,976 39,973,842
Buildings (Net) - 188,189 - 188,189
Construction in Progress E 28,189,156 - 28,189,156
Total Assets $ 8,846,480 §$ 88,534,571 $ 7,833,181 105,214,232




Coral Springs Improvement District

Balance Sheet
All Fund Types and Account Groups

January 31, 2013

General Water & Sewer General

Description Fund Fund Fixed Assets Totals
LIABILITIES
Accounts Payable $ 9842 $ 381,591 $ B $ 391,433
Contracts Payable - - - -
Retainage Payable - - - -
Accrued P & | Payable - - - -
Accrued Int Payable-2002 Series - 24,750 24,750
Accrued Int Payable-2007 Series - 329,692 B 329,692
Accrued R & R Reserve - B B E
Accrued Wages Payable 5,400 38,554 B 43,954
Accrued Vac/Sick Time Payable - 146,510 B 146,510
Pension Payable - 16,213 16,213
Utility Tax Payable - 61,121 61,121
Payroll Taxes Payable - - - B
Deposits - 487,819 - 487,819
Due to Other Funds 610 - - 610
Bonds Payable B 47,711,667 - 47,711,667
Bond Discount-2007 Series - (751,819) - (751,819)
Deferred Loss (2002 Series) - (94,983) - (94,983)
[Total Liabilities 15,852 48,351,115 - 48,366,967 |
FUND BALANCE / NET ASSETS
Fund Balance:

Unspendable 23,323 - - 23,323

Assigned 6,554,732 6,554,732

Unassigned 2,252,573 - - 2,252,573
Net Assets - 40,183,456 - 40,183,456
Investment in GFA - - 7,833,181 7,833,181
[Total Fund Balance / Net Assets 8,830,628 40,183,456 7,833,181 56,847,265 |
Total Liabilities &

Fund Balance / Net Assets $ 8,846,480 § 88,534,571 §$ 7,833181 § 105,214,232




Coral Springs Improvement District

For the Period Ending January 31, 2013

General Fund
Statement of Revenues, Expenditures and Change in Fund Balance

Prorated Actual
Adopted Budget 4 Month Variance
Budget Thru Ending Favorable
FYE 2013 01-31-13 01-31-13 {Unfavorable)
REVENUES:
Assessments (Net) $ 2,074,946 $ 1,817,303 1,817,303 § -
Permit Review Fees 1,200 400 350 (50)
Miscellaneous Revenue - - - -
Interest income 2,400 800 3,027 3,127
Unrealized Loss-SBA - - - -
Shared Personnel Rev. 28,387 9,462 9,462 -
Carry Forward Assigned Funds 275,900 - - 7
| Total Revenues 2,382,833 1,827,966 4,831,042 3,077 |
EXPENDITURES:
Administrative
Supervisor Fees 7,200 2,400 2,400 -
Salaries/\Wages 95,883 33,190 32,348 842
Special Pay 224 224 223 1
FICA Taxes 7,887 2,730 2,677 53
Pension Expense 9,588 3,318 2,405 914
Health Insurance 25,189 8,396 8,847 (451)
Workers Comp. Ins. 2,576 859 79 780
Engineering Fees 12,000 4,000 5,737 (1,737)
Attorney Fees 36,000 12,000 23,889 (11,889)
Special Consulting Services 50,000 - - B
Annual Audit 7,868 7,868 7,760 108
Actuarial Computation-OPEB 454 454 435 19
Management Fees 48,000 16,000 16,000 -
Communications-Telephone 2,961 987 987 -
Postage 636 212 212 -
Printing & Binding 2,520 840 840 -
Building Rent 12,000 4,000 4,000 B
Insurance 28,326 9,442 1,197 8,245
Legal Advertising 1,980 660 731 (71)
Contingencies/Other Current Charges 2,400 800 710 90
Fire & EMS Assessments 7,847 7,847 10,316 (2,469)
Technology Expense 22,000 7,333 7,333 -
Digital Record Management 25,000 - - -
Office Supplies 3,420 1,140 2,984 (1,844)
Dues, Subscriptions 5,000 1,667 2,800 (1,133)
Promotional Expenses 12,000 1,118 1,118 -
Capital Outlay - - - -
[ Total Administrative 428,959 127,486 136,028 (8,542)|




Coral Springs Improvement District
General Fund
Statement of Revenues, Expenditures and Change in Fund Balance

For the Period Ending January 31, 2013

Prorated Actual
Adopted Budget 4 Month Variance
Budget Thru Ending Favorable
FYE 2013 01-31-13 01-31-13 (Unfavorable)
Field Operations
Salaries and Wages 245,126 84,851 83,564 1,287
Special Pay 1,016 1,016 1,007 9
FICA Taxes 18,752 6,491 6,383 108
Pension Expense 24,512 8,485 6,069 2,416
Health Insurance 55,688 18,563 19,999 (1,436)
Worker's Comp. Insurance 6,269 2,090 3,286 (1,196)
Water Quality Testing 4,000 1,333 865 468
Communications-Radios/Cellphones 1,104 368 339 29
Electric Expense 1,383 461 397 64
Rentals & Leases 20,000 6,667 - 6,667
Insurance 20,564 6,855 7,099 (244)
R & M - General 21,291 7,097 8,464 (1,367)
R & M - Culvert Inspection & Cleaning 65,000 17,500 17,500 -
R & M - Canal Dredging & Maintenance 200,000 - - -
Operating Supplies - General 18,375 6,125 548 5577
Operating Supplies - Chemicals 137,036 45,679 20,050 25,629
Operating Supplies - Uniforms 1,678 559 494 65
Operating Supplies - Motor Fuels 44,210 14,737 5,787 8,950
Dues, Licenses 1,020 340 242 98
Capital Outlay-Equipment 850 - - -
Capital Improvements 316,000 980 980 -
| Total Field 1,203,874 230,197 183,073 47,124 |
[ Total Expenditures 1,632,833 367,683 319,101 38,682 |
Reserves:

Reserved for 1st Qtr Operating 450,000 150,000 - 150,000
Reserved for Projects & Emergencies 300,000 100,000 - 100,000
[ Total Reserves 750,000 250,000 - 250,000 |

| Total Expenditures & Reserves 2,382,833 607,683 319,101 268,582
Excess Revenues Over (Under)
Expenditures & Reserves $ - $ 1,220,282 § 1,611,941 § 291,659
[ Fund Balance Beginning 7,318,687 |
[Fund Balance Ending $ 8,830,628 |




Coral Springs Improvement District

Water and Sewer Fund
Statement of Revenues, Expenses and Change in Net Assets

For the Period Ending January 31, 2013

Prorated Actual
Adopted Budget 4 Month Variance
Budget Thru Ending Favorable

FYE 2013 01-31-13 01-31-13 (Unfavorable)
REVENUES:
Water Revenue $ 6467008 3% 2,155,669 2,197,055 5 41,386
Sewer Revenue 5,852,977 1,950,992 1,992,515 41,523
Standby Revenue 1,872 624 867 243
Processing Fees 12,000 4,000 5,220 1,220
Lien Information Fees 9,000 3,000 5,350 2,350
Deliquent Fees 50,000 16,667 17,100 433
Contract Utility Billing Services 48,358 16,119 61,654 45,635
Contract HR & Payroll Services 10,805 3,602 3,602 -
Facility Connection Fees - - - -
Meter Fees 1,000 333 - (333)
Line Connection Fees - - - -
Interest Income-SBA - - 2 2
Interest Income-2007 Bonds - - 1,616 1,616
Interest Income-Other Restricted B - 986 986
Interest Income-Other - - 4,812 4,812
Unrealized Gain (Loss)-SBA - - - -
Rental Income 53,911 17,970 18,322 352
Technology Sharing Revenue 21,138 7,046 7,333 287
Misc. Revenues 12,000 4,000 4,982 082
Transfer from R & R Fund 467,800 - - -
Carryforward Prior Yr Fund Balance 115,420 - - -
|Total Revenues 13,123,289 4,180,022 4,321,416 141,394 |




Coral Springs Improvement District

Water and Sewer Fund
Statement of Revenues, Expenses and Change in Net Assets

For the Period Ending January 31, 2013

Prorated Actual
Adopted Budget 4 Month Variance
Budget Thru Ending Favorable

FYE 2013 01-31-13 01-31-13 (Unfavorable)
EXPENSES:
Administrative
Salaries/Wages/Overtime 584,936 202,478 199,267 3,211
Contract Personnel B - - -
Special Pay 1,742 1,742 1,738 4
FICA Taxes 44,748 15,490 14,953 537
Pension Expense 58,494 20,248 13,945 6,303
Health Insurance 102,911 34,304 34,242 62
Workers Comp. Insurance 14,594 4,865 435 4,430
Unemployment Comp 3,000 1,000 B 1,000
Engineering Fees 12,000 4,000 1,390 2,610
Trustee Fees and Other Exp. 18,900 6,300 5233 1,067
Attorney Fees 30,000 10,000 3,125 6,875
Special Council Services 50,000 - - =
Travel & Per Diem 5,000 1,667 - 1,667
Annual Audit 11,640 11,640 11,640 -
Actuarial Computation-OPEB 1,800 1,800 3,315 (1,515)
Management Fees 72,000 24,000 24,000 -
Telephone 7,200 2,400 2,459 (59)
Postage 50,000 16,667 19,991 (3,324)
Printing & Binding 24,000 8,000 841 7,159
Electric 14,400 4,800 4216 584
Rentals and Leases 3,600 1,200 1,089 111
Insurance 19,313 6,438 4,083 2,355
Repair and Maintenance 18,460 6,163 2,907 3,246
Legal Advertising 2,400 800 560 240
Other Current Charges 24,000 8,000 8,138 (138)
Credit Card Merchant Fees 48,000 16,000 18,331 (2,331)
Technology Expense 40,000 13,333 10,956 2,377
Digital Record Management 20,000 6,667 - 6,667
Toilet Rebate - - 3,069 (3,069)
Office Supplies 10,000 3,333 2,465 868
Dues, Memberships, Etc 6,000 2,000 2,592 (592)
Promotional Expenses 18,000 1,117 1,117 -
Capital Outlay 5,000 - - -
]Total Administrative 1,322,138 436,442 396,097 40,345 |




Coral Springs Improvement District

Water and Sewer Fund
Statement of Revenues, Expenses and Change in Net Assets

For the Period Ending January 31, 2013

Prorated Actual
Adopted Budget 4 Month Variance
Budget Thru Ending Favorable

FYE 2013 01-31-13 01-31-13 (Unfavorable)
Plant Operations
Salaries and Wages 1,415,763 490,072 471,953 18,119
Special Pay 2,653 2,653 2,544 109
FICA Taxes 106,235 36,774 35,951 823
Pension Expense 131,731 45,599 28,151 17,448
Health Insurance 278,676 92,892 91,590 1,302
Worker's Comp. Insurance 36,472 12,157 13,460 (1,303)
Water Quality Testing 163,174 54,391 27,598 26,793
Naturescape Irrigation Serv 3,000 - - -
Telephone 9,240 3,080 1,862 1,218
Electric Expense 848,209 282,736 181,283 101,453
Rentals & Leases - - 1,289 (1,289)
Insurance 221179 73,726 70,346 3,380
Repair & Maint-General 344 964 114,988 253,750 (138,762)
Repair & Maint-Filters for Nano Plant 180,452 - - -
Sludge Management-Water 58,954 19,651 7,700 11,951
Sludge Management-Sewer 249,600 83,200 26,939 56,261
Advertisment for Employment 6,000 - - -
Office Supplies 6,900 2,300 1,873 427
Operating Supplies-General 21,500 7,167 34,788 (27,621)
Operating Supplies-Chemicals 480,860 160,287 138,462 21,825
Operating Supplies-Uniforms 7,000 2,333 2,877 (544)
Operating Supplies-Motor Fuels 176,295 58,765 1,964 56,801
Dues, Licenses, Etc. 33,866 11,289 4,875 6,414
Capital Outlay 336,546 245,620 245,620 -
Renewal & Replacement Expense 467,800 19,464 19,464 -
[Total Plant Operations 5,587,069 1,819,144 1,664,339 154,805 |




Coral Springs Improvement District

‘Water and Sewer Fund
Statement of Revenues, Expenses and Change in Net Assets

For the Period Ending January 31, 2013

Prorated Actual
Adopted Budget 4 Month Variance
Budget Thru Ending Favorable
FYE 2013 01-31-13 01-31-13 (Unfavorable
Field Operations
Salaries/ Wages/Overtime 639,110 221,230 194,641 26,589
Temporary Help 37,440 - - -
Special Pay 2,086 2,086 1,643 443
FICA Taxes 48,489 16,785 14,712 2,073
Pension Expense 58,868 20,377 13,989 6,388
Health Insurance 157,644 52,548 50,993 1,555
Worker's Comp. Insurance 16,291 5,430 8,666 (3,236)
Telephone 10,800 3,600 2,689 911
Electric 132,000 44,000 37,157 6,843
Rent Expense-SCADA 60,000 20,000 18,680 1,320
Insurance 37,921 12,640 12,573 67
Repair and Maintenace 199,846 66,615 33,588 33,027
Meters-Replacement Program 95,496 - E -
Meters-New Connections 4,100 - - -
Meters-Supplies 1,000 333 472 (139)
Office Supplies 4,800 1,600 433 1,167
Operating Supplies-General 18,500 6,167 12,719 (6,552)
Operating Supplies-Uniforms 5,394 1,798 1,351 447
Operating Supplies-Motor Fuels 42,275 14,092 13,300 792
Dues, Licenses, Etc 3,600 1,200 630 570
Capital Outlay 231,100 - - -
Renewal & Replacement - - - -
[Total Field Operations 1,806,760 490,501 418,236 72,265 |
]Total Operating Expenses 8,715,967 2,746,087 2,478,672 2674156 ]
Reserves:
Required Reserve for R & R - - - -
|Tota| Operating Exp & Reserve 8,715,967 2,746,087 2,478,672 267,415 l
[Available for Debt Service 4,407,322 1,433,935 1,842,744 408,809 |
Debt Service
Principal
2002 Series 1,880,000 626,667 626,667 -
2007 Series » 5 = u
Interest
2002 Series 148,500 49,500 49,500
2007 Series 1,978,156 659,385 659,385
[Total Debt Service 4,006,656 1,335,552 1,335,552 S
Excess Revenues (Expenses) $ 400666 $ 98,383 §$ 507,192 $ 408,809
[Net Assets Beginning 39,676,264 |
[Net Assets Ending $ 40,183,456 |




Coral Springs Improvement District
Water and Sewer Fund

Statement of Revenues, Expenses and Change in Net Assets

For the Period Ending January 31, 2013

Prorated Actual
Adopted Budget 4 Month Variance
Budget Thru Ending Favorable
FYE 2013 01-31-13 01-31-13 (Unfavorable)
Summary of Operations
and
Debt Service Coverage
Revenues 4,321,416
Operating Expenditures:
Operating Expenditures-Admin 396,097
Operating Expenditures-Plant 1,664,339
Operating Expenditures-Field 418,236
Total Operating Expenditures 2,478,672
Required Reserve for R&R -
Total Operating Exp & Reserves 2,478,672
Debt Service
Coverage
Available for Debt Service 1,842,744 1.38
Less: Debt Service 1,335,552
Excess Revenues (Exp) 507,192




CORAL SPRINGS IMPROVEMENT DISTRICT
ASSESSMENT COLLECTIONS FOR FYE 2013

January 31, 2013

Assessments
Collected
(net of all
Date Commissions
& Fees)
10-15-2012 $ =
11-09-2012 370
11-21-2012 309,640
12-10-2012 1,249,379
12-14-2012 162,602
12-31-2012 57,870

01-15-2013 37,442

Totals $ 1,817,303




Coral Springs Improvement District
Check Registers
January 2013

Fund h Dat Check No. Amount

General Fund 01-01-2013 thru 01-31-2013 2988 - 3006 $ 100,671.73
Total $ 100,671.73

Water and Sewer 01-01-2013 thru 01-31-2013 13851 - 14045 $ 805,593.95

Total $ 805,593.95
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